
 

 

Essential Services 

 

 

 

 

Name Of Service  
 

Funding 
 

Claim  
 

Payment Information 
 

Sign up 
 

Website Links  

Discharge 
Medicine Service 

£35 Total in stages 
(1. £12, 2. £11, 3. 
£12) 

MYS by the 
5th of each 
month   

MYS to BSA  Contractual  Discharge Medicines Service - PSNC website 

Healthy Living 
Pharmacy  

N/A   Contractual  Healthy Living Pharmacy – PSNC website 

Dispensing 
Medicines  

Dispensing fess as 
per contract 

BSA  by the 
5th of each 
month   

From BSA Contractual  Dispensing Medicines : PSNC website 
 

Dispensing 
Appliances  

Dispensing fess as 
per contract 

BSA  by the 
5th of each 
month   

From BSA Contractual  Dispensing Appliances – PSNC website 

Repeat Dispensing 
(eRD) 

Dispensing fees are 
per contract 

  Contractual  Repeat Dispensing (eRD) – PSNC website 

Unwanted 
Medicines 

   Contractual  Disposal Of Old Pharmaceuticals – DOOP – Norfolk 
LPC  
 

https://psnc.org.uk/national-pharmacy-services/essential-services/discharge-medicines-service/
https://psnc.org.uk/national-pharmacy-services/essential-services/healthy-living-pharmacies/
https://psnc.org.uk/national-pharmacy-services/essential-services/dispensing-of-medicines/
https://psnc.org.uk/national-pharmacy-services/essential-services/dispensing-of-appliances/
https://psnc.org.uk/national-pharmacy-services/essential-services/repeat-dispensing/


Advanced Services 

Name Of Service  Funding  Claim  Payment 
Information 

Sign up Website Links  

AUR £28 in Pharmacy £54 
in patients home.  

MYS by the 5th 
of each month   

MYS to BSA Notify NHS BSA and Inform NHSEI 
forms attached in link  

Appliance Use Review (AUR) – PSNC 
website 

CPCS (111 & GP) £14 per consultation  MYS by the 5th 
of each month   

MYS to BSA Complete the CPCS declaration on 
MYS and submit to BSA. Speak with 
PCN contacts GP practices to inform 
about the service, capacity and local 

processes.  

Community Pharmacy Consultation 
Service (CPCS) – PSNC website 

Flu Vaccinations 

 
£9.58 (changes 

yearly) along with 
basic drug costs.  

MYS by the 5th 
of each month   

MYS to BSA Complete the Flu declaration on 
MYS and submit. Adhere to all other 

service specifications as in link  

Flu Vaccination Service – PSNC 
website 

Hepatitis C  £36 plus kit costs 
including VAT 

MYS by the 5th 
of each month   

MYS to BSA Complete the declaration on MYS 
and submit to BSA. 

Hepatitis C Testing Service – PSNC 
website 

Hypertension 
Case Finding  

£15 per check, £45 
per ambulatory 

check 

MYS by the 5th 
of each month   

MYS to BSA Complete the declaration on MYS 
and submit to BSA. Engage with 

local GP practices to promote the 
service.  

Hypertension Case Finding Service – 
PSNC website 

New Meds 
Service  

£20-£28 depending 
on numbers 

provided 

MYS by the 5th 
of each month   

MYS to BSA Complete the declaration on MYS 
and submit to BSA. 

New Medicine Service – PSNC 
website  

Stoma Appliance  £4.32 per qualifying 
item listed in drug 

tariff 

BSA by the 5th 
of each month   

From BSA Complete the declaration on MYS 
and submit to BSA. Inform NHSE 

area team and complete all other 
documents in the link provided.  

Stoma Appliance Customisation – 
PSNC website  

Smoking 
Cessation  

£30 first 
consultation, £10 
interim, £40 final 

consultation 

MYS by the 5th 
of each month   

MYS to BSA Complete the declaration on MYS 
and submit to BSA. 

Smoking Cessation Service – PSNC 
website 

https://psnc.org.uk/national-pharmacy-services/advanced-services/aurs/
https://psnc.org.uk/national-pharmacy-services/advanced-services/aurs/
https://psnc.org.uk/national-pharmacy-services/advanced-services/community-pharmacist-consultation-service/
https://psnc.org.uk/national-pharmacy-services/advanced-services/community-pharmacist-consultation-service/
https://psnc.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://psnc.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://psnc.org.uk/national-pharmacy-services/advanced-services/hep-c/
https://psnc.org.uk/national-pharmacy-services/advanced-services/hep-c/
https://psnc.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://psnc.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://psnc.org.uk/national-pharmacy-services/advanced-services/nms/
https://psnc.org.uk/national-pharmacy-services/advanced-services/nms/
https://psnc.org.uk/national-pharmacy-services/advanced-services/sac/
https://psnc.org.uk/national-pharmacy-services/advanced-services/sac/
https://psnc.org.uk/national-pharmacy-services/advanced-services/smoking-cessation-service/
https://psnc.org.uk/national-pharmacy-services/advanced-services/smoking-cessation-service/


 

 

Local Services 

Name Of 
Service  

 

Funding  

 
Claim  

 
Payment 

Information 

 

Sign up 

 
Contact 

 
Website Links  

 

Funded 
Emergency 

Supply  

£10 per 
consultation 
£2 per item 

plus drug 
costs.  

Pharm Outcomes 
Invoice to Public 

Health 
Monthly 

LS9 on BSA 
statement 

 

Via Pharm 
Outcomes, read 
documents then 

enrol.  

Via Pharm Outcomes 
services section  

Funded Emergency Supply – 
Norfolk LPC 

Medicine 
Support Service  

£3.50 MDS, 
£3.75 

Carousel, £5 
Mar Chart  

Pharm Outcomes 
Invoice to Public 

Health 
Quarterly 

Paid by BACS 
from Arden 

and Gem 

 agem.norfolkmedicines
ervices@nhs.net 

Medicine Support Service – 
Norfolk LPC  

Treatment Of 
Infected Insect 

Bites (PGD) 

£7.50 for 
consultation 
and £7.50 for 

suppling 
antibiotic 
plus drug 

costs. 

Pharm Outcomes 
Invoice to Public 

Health 
Monthly 

LS6 on BSA 
statement 

NHSE sign up form info@norfolkpharmacie
s.co.uk 

 

Treatment of Infected Insect 
Bites via PGD – Norfolk LPC 

NHS Health 
Checks  

£31 per 
service 

 

Pharm Outcomes 
Invoice to Public 

Health 
Quarterly 

Paid by BACS 
from Public 

Health  

Via NCC InTend 
System  

phcontracts@norfolk.go
v.uk 

 

NHS Health Checks – Norfolk 
LPC  

https://norfolk.communitypharmacy.org.uk/commissioned-services/commisioning-bodies/ccg-information/funded-emergency-supplies/
https://norfolk.communitypharmacy.org.uk/commissioned-services/commisioning-bodies/ccg-information/funded-emergency-supplies/
mailto:agem.norfolkmedicineservices@nhs.net
mailto:agem.norfolkmedicineservices@nhs.net
https://norfolk.communitypharmacy.org.uk/commissioned-services/commisioning-bodies/ccg-information/medicines-support-service/
https://norfolk.communitypharmacy.org.uk/commissioned-services/commisioning-bodies/ccg-information/medicines-support-service/
mailto:info@norfolkpharmacies.co.uk
mailto:info@norfolkpharmacies.co.uk
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
mailto:phcontracts@norfolk.gov.uk
mailto:phcontracts@norfolk.gov.uk
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/nhs-health-checks/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/nhs-health-checks/


Emergency 
Hormonal 

Contraception  

£40 for first 
three in 

quarter then 
£15 per 

consultation 
after, both 
plus drug 
and VAT  

Pharm Outcomes 
Invoice to Public 

Health 
Quarterly 

Paid by BACS 
from Public 

Health  

 

Via NCC InTend 
System 

phcontracts@norfolk.go
v.uk 

Sexual Health Service – Norfolk 
LPC  

C-Card N/A N/A N/A Via NCC InTend 
System 

www.youngandfree.org.
uk 

 

Sexual Health Service – Norfolk 
LPC  

Chlamydia 
Treatment  

£20 per 
consultation 

per 
treatment 

supplied plus 
drug cost 

Pharm Outcomes 
Invoice to Public 
Health Quarterly  

Paid by BACS 
from Public 

Health  

 

Via NCC InTend 
System 

phcontracts@norfolk.go
v.uk 

 

Sexual Health Service – Norfolk 
LPC  

Chlamydia Test 
Kits  

£90 per 
positive test 

per 
pharmacy 

Pharm Outcomes 
Invoice to Public 
Health Quarterly 

Paid by BACS 
from Public 

Health  

Via NCC InTend 
System 

www.youngandfree.org.
uk 

 

Sexual Health Service – Norfolk 
LPC  

Smoking 
Cessation  

£80 per 4 
week quit  

Pharm Outcomes 
Invoice to Public 
Health Quarterly  

Paid by BACS 
from Public 

Health  

Via NCC InTend 
System 

www.smokefreenorfolk.
nhs.uk 

 

Smoking Cessation – Norfolk 
LPC  

Supervised 
Consumption  

£1.50 per 
methadone 
and £2 per 

buprenorphi
ne 

Pharm Outcomes 
Invoice to Public 
Health Quarterly    

BACS from 
CGL  

 

Via NCC InTend 
System 

https://www.changegro
wlive.org/alcohol-drug-

behaviour-change-
norfolk 

 

Supervised Consumption, 
Needle Exchange & Alcohol 

Services – Norfolk LPC 
(communitypharmacy.org.uk) 

https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
mailto:phcontracts@norfolk.gov.uk
mailto:phcontracts@norfolk.gov.uk
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/sexual-health-service/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/sexual-health-service/
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
http://www.youngandfree.org.uk/
http://www.youngandfree.org.uk/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/sexual-health-service/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/sexual-health-service/
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
mailto:phcontracts@norfolk.gov.uk
mailto:phcontracts@norfolk.gov.uk
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/sexual-health-service/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/sexual-health-service/
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
http://www.youngandfree.org.uk/
http://www.youngandfree.org.uk/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/sexual-health-service/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/sexual-health-service/
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
http://www.smokefreenorfolk.nhs.uk/
http://www.smokefreenorfolk.nhs.uk/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/smoking-cessation/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/smoking-cessation/
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/


Needle 
Exchange  

£1.50 per 
transaction 
minimum 

payment of 
£22.50  

 

Pharm Outcomes 
Invoice to Public 

Health 

BACS from 
CGL  

 

Via NCC InTend 
System 

https://www.changegro
wlive.org/alcohol-drug-

behaviour-change-
norfolk 

 

Supervised Consumption, 
Needle Exchange & Alcohol 

Services – Norfolk LPC 
(communitypharmacy.org.uk) 

Alcohol  N/A N/A N/A N/A https://www.changegro
wlive.org/alcohol-drug-

behaviour-change-
norfolk 

 

Supervised Consumption, 
Needle Exchange & Alcohol 

Services – Norfolk LPC 
(communitypharmacy.org.uk) 

Palliative Care 
Service  

Please see 
service 

specification 
for your 

area, 
selected 

Pharmacies 
only.  

See Service Spec See service 
spec for area 

 

See service spec 
for area.   

Patient 
Returned 

Sharps 

£600 per 
year (or pro-
rata) for part 
year as per 
service spec 

See Service Spec See service 
spec for area 

 

See service spec 
for area.   

 

https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
https://in-tendhost.co.uk/norfolkcc/aspx/Tenders/Current
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/
https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/needle-exchange-supervised-consumption/

