
During these times of unprecedented pressure on the NHS both your GP 
practice and your pharmacy are struggling with workload and capacity issues.  
This means that processes which were quick in the past now take a lot longer, 
so please bear with us as we prepare your prescription and medication.

We are working incredibly hard to ensure you have the medication you need 
but we need your help to do this by ensuring you order your medication in 
plenty of time.

Get your 
medication on 
time by 
ordering early.

Order your repeat prescription 10 working 
days before you will run out. 1

Collect your next month’s medication while 
you still have 2-4 days medication left.2


