
Annex F – GP referral pathway engagement activity 

The initial engagement of Primary Care Networks (PCNs) and general practices in discussions 

on the rollout of GP referrals to the CPCS will often be facilitated by a range of ‘delivery 

partners’, including ‘Time for Care’ in some PCNs and regionally identified implementation 

leads in other areas, eg. CCG medicines optimisation teams, NHSE&I project leads and LPCs.  

For contractors to be able to claim the engagement and setup payment, the following 

activity will need to be completed by 31st March 2021 and documented so it can be 

evidenced at a later date: 

 a. The contractor has participated in discussions with a delivery partner/LPC 
lead to explore how they might promote uptake of CPCS locally. This could 
include early exploration of options, through to discussing the planning 
process for rollout of the referral pathway; 

 b. The contractor has participated in meetings, which may be web-based 
and organised by others, to brief pharmacies and potentially general 
practices on the referral process which will be implemented, including how 
pharmacies will be involved in the pathway. Where a contractor has no 
representative available to attend a meeting at the time set, they should 
instead seek a briefing from the delivery partner/LPC lead on the matters 
discussed to ensure that they remain fully engaged with local plans; 
 

 c. The contractor must ensure that relevant members of the pharmacy team 
have read and understood any briefing materials prepared locally by the 
PCN or delivery partners on the referral pathway and any rollout plans, to 
ensure the relevant details are understood; 
 

 d. The contractor should create an action plan for implementing the new 
referral pathway in the pharmacy, including ensuring their NHS CPCS 
standard operating procedure is updated to include the GP referral pathway 
and the associated record keeping and data capture requirements; 

 e. The contractor must ensure that relevant members of the pharmacy team 
are fully briefed and have read and understood information within the 
updated NHS CPCS service specification and associated toolkit which is 
pertinent to their role. 
 

  

 


